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Pay

Our mobile app and desktop portal allow you to 
quickly and securely pay your carrying charges online 
through a variety of options including ACH, e-check, 
debit card, credit card, and more!

Easily & securely pay carrying charges online

Start making payments online today

Why you’ll love it

Open your activation email from Zego 

and click the “Activate Now” button

Download the Zego Resident app 

available on: 

Open the app to verify your account 

and start paying your carrying charges 

online today!

Easy to use 

Once your account is set up, it only takes three clicks to pay 

your carrying charges!

24x7x365 support 

Reach us by phone or email anytime for assistance by logging 

in to your account or making a payment.

Security and peace of mind 

With a 17-year history of successfully safeguarding your 

critical data - you can be sure your data is safe with us! All 

payments follow PCI security standards and use 256-bit  

SSL encryption.

Pay from anywhere 

Download our mobile app to make online payments from 

wherever you are.

Sign up for AutoPay 

Set it and forget it! Never worry about late fees again by 

setting up a monthly auto payment.

Raise your credit score 

Pay your carrying charges on time and build your credit 

history. Only on-time payments will impact your score so you 

can start building credit today!*

*speak to your property manager
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